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THIS POLICY (AND THE STATEMENT OF FACT AND THE SCHEDULE WHICH
FORM AN INTEGRAL PART OF THE POLICY) ISA LEGAL CONTRACT.IT NEEDS
TO BE EXAMINED THOROUGHLY TO ENSURE IT MEETS YOUR REQUIREMENTS.
IF IT DOES NOT MEET YOUR REQUIREMENTS YOU MUST CONTACT YOUR
INSURANCE ADVISERWITHOUT UNDUE DELAY.

ANY FACTS WHICH WE HAVE TAKEN INTO ACCOUNT INTHE ASSESSMENT OR
ACCEPTANCE OFTHIS POLICY, AND ANY SUBSEQUENT CHANGES TO THOSE
FACTS, NEED TO BE DECLARED. FAILURETO DO SO MAY INVALIDATE THE
POLICY OR RESULT IN CERTAIN COVERS NOT OPERATING FULLY. IFTHERE
ARE ANY DOUBTS ASTOWHETHERA FACT IS MATERIAL OR NOT, YOU MUST
CONTACT YOUR INSURANCE ADVISERWITHOUT UNDUE DELAY.

About Your insurance Policy

Your insurance Policy is made up of this Policy wording, Your Statement of Fact and the Schedule
which shows the sums insured, Our Limits of Liability, the premium You will pay, and any other terms
which apply to Your Policy.

You should read the Statement of Fact, Schedule and the Policy wording together, to tell You what is
covered and what is not covered, how We settle claims and other important information.

Some words in this Policy have a special meaning. They start with a capital letter and are in bold type
whenever they appear in the Policy, and are listed under “Definitions” at the end of the Policy.

We have set out ‘What is covered' to the left of each page, and ‘What is not covered' to the right.

There are also some special exclusions which apply to the whole of certain Insurances.

The insurance contract

This insurance Policy is a legal contract between You and Us.The contract is based on the information
You gave Us when You applied for the insurance and any subsequent information which You have
supplied.

We will provide cover for the Insurances shown on Your Schedule for the Period of Insurance,
subject to all the terms, conditions and exclusions of this Policy. You must pay the premium for the
Period of Insurance and comply with all of the Policy conditions.

If You do not meet Your part of the contract, We may turn down a claim or reduce the amount We
pay for a claim.

This Policy has been issued by Royal & Sun Alliance Insurance plc.
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Customer Care
Services

As part of Our commitment to customer care,
We have provided additional services to help
You when You need it most.

Claims Helpline

We recognise that losses mean disruption to
Your Business and that the ultimate test of any
insurance Policy is providing a fast, effective claims
service. We also realise that running a business
means that it might not be convenient for You to
report a claim to Us during normal office hours.
That's why You can now notify Us of any claim
when it suits You - any time of the day or night.
All You have to do is call!

* 24 hour Claims Helpline (including
Emergency Repairs and Catastrophe Claim)

0845 300 4006 (Please quote your Policy
number)

Emergency Repairs

Should emergency repairs be needed to Your
Property, We will put You in touch with a
tradesman from Our carefully selected panel. You
will have to pay the cost of any work done, but
where the Damage is caused by an insured Event,
You can of course submit the cost as part of Your
claim.Whatever the nature of the emergency, You
just need to make a single phone call.

Catastrophe Claim

If You are faced with a major catastrophe, such as
a serious fire or flood, We recognise that You will
need expert assistance immediately. We will send
a representative to help You in a major crisis, 24
hours a day, 365 days a year

Adyvice Lines

Where do You turn to for answers to questions
that affect Your Business? Our advice lines will
put You in touch with highly qualified experts
who can offer information and assistance on a
wide range of issues:

Legal Assistance (available 24 hours)
Health and Safety issues (available 24 hours)

Tax advice (available Monday to Friday,
9am to 5pm)

Stress Counselling (available 24 hours)
*  Advice Line

01455 251500 (Please quote reference
number 70108)
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THIS INSURANCE ONLY APPLIES WHERE SHOWN AS INCLUDED INTHE
SCHEDULE

Property Damage Insurance

What is covered What is not covered

Events

I Fire, smoke, lightning, explosion and I Your Contribution as shown in the Schedule.
earthquake.

2 Damage to Property caused by its
undergoing any process involving the
application of heat.

2 Riot, civil commotion, strikers, locked-out I Your Contribution as shown in the Schedule.
workers or persons taking part in labour
disturbances or malicious persons. 2 Damage arising from nationalisation,

confiscation, requisition or destruction by
order of the government or any public
authority.

3 Damage arising from stoppage of work.

4 Damage in the course of theft or attempted
theft directly caused by malicious persons
not acting on behalf of or in connection with
any political organisation.

5 Damage in respect of any Building which
is empty or not in use directly caused by
malicious persons not acting on behalf of or
in connection with any political organisation.

3 Storm or flood. I Your Contribution as shown in the Schedule.

2 Damage caused solely by change in the
Water Table Level.

3 Damage caused by frost, subsidence, ground
heave or landslip.

4  Damage caused to fences, gates and
moveable Property in the open.
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What is covered

4 Escape of water from any tank, apparatus,
pipe or appliance.

5  Impact by

A) any road vehicle including any fork lift
truck or other industrial vehicle or

B) an aircraft or other aerial devices or
articles dropped from them or

C) ananimal.

6  Accidental escape of water from any
automatic sprinkler installation.

7  Theft or attempted theft.

What is not covered

I Your Contribution as shown in the Schedule.

2 Damage by water discharged or leaking from
an automatic sprinkler installation.

3 Damage in respect of any Building which is
empty or not in use.

I Your Contribution as shown in the Schedule.

I Your Contribution as shown in the Schedule.

2 Damage in respect of any Building which is
empty or not in use.

3 Damage by heat caused by fire.

I Your Contribution as shown in the Schedule.

2 Damage to Property in any part of the
Building not occupied by You for the
purpose of the Business.

3 Damage to lead forming part of the exterior
of the Premises.

4 Damage to moveable Property in the open.
5 Damage to Property in any outbuilding.

6  Damage expedited or in any way brought
about by You or by any of Your directors,
partners or Employees.

7  Damage due to a person obtaining any
Property by deception.
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9

Subsidence, ground heave or landslip.

Oil escaping from a fixed heating installation
or connected apparatus.
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What is not covered

Damage to Money and securities of any
description.

Damage due to disappearance or
unexplained or inventory shortage.

Damage to Computer Equipment, Ancillary
Equipment or Computer Systems Records

A) in transit unless it is in the custody
of Your director, principal, partner or
Employee

B) from an unattended vehicle unless it is

i) concealed in a glove compartment
or locked luggage compartment

and

i) all points of access to the vehicle
are locked or the vehicle is stolen
at the same time.

Your Contribution as shown in the Schedule.

Damage arising from the settlement or
movement of made-up ground or by coastal
erosion or erosion by any water course.

Damage occurring as a result of the
construction, demolition, structural alteration
or structural repair of any Property at the
Premises.

Damage arising from normal settlement or
bedding down of new structures.

Damage commencing prior to the granting
of cover under this Insurance.

Your Contribution as shown in the Schedule.

The cost of replacing the oil.
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What is covered

10 Falling trees or their branches.

A) Accidental breakage of fixed Glass and
fixed sanitary ware

B) Accidental Damage to neon and
illuminated signs and electric light
fitments

forming part of the Buildings at the
Premises and either owned by You or for
which You are legally responsible for repair.

12 Any other accident.

What is not covered

I Your Contribution as shown in the Schedule.

2 Damage caused by felling or lopping by You
or on Your behalf.

I Your Contribution as shown in the Schedule.
2 Damage

A) as a direct result of alterations to the
framework or position of any Glass or
neon and illuminated signs and electric
light fitments or sanitary ware

B)  while the Premises are empty or not
in use

C) existing prior to the commencement
of this Insurance and not subsequently
replaced.

3 Anyamount in excess of £10,000 any one loss.

I Your Contribution as shown in the Schedule.

2 Damage by any of the Events | — | | or |3
or the causes shown under ‘What is not
covered' for each of these Events (whether
or not insured).

3 Damage to any Property caused by

A) its own faulty or defective design or
materials

B) inherent vice, latent defect, wear and
tear, gradual deterioration or any
gradually operating cause or

C) faulty or defective workmanship,
operational error or omission on Your
part or that of Your Employees

but this shall not exclude subsequent Damage
which itself results from an insured Event.
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What is covered What is not covered

4 Damage caused by

A) corrosion, rust, wet or dry rot,
shrinkage, evaporation, loss of weight,
dampness, dryness, marring, scratching,
vermin, pests or insects

B) change in temperature, colour, flavour,
texture or finish

C) joint leakage, failure of welds, cracking,
fracturing, collapse or overheating of
boilers, economisers, superheaters,
pressure vessels or any range of
connected steam and feed piping

D) mechanical or electrical breakdown
or derangement in respect of the
particular machine, apparatus or
equipment in which the breakdown or
derangement originates

but not

i) such Damage which itself results from
other Damage which is covered by this
Insurance

i) subsequent Damage which itself results
from an insured Event.

5 Damage caused by pollution or
contamination.

6  Damage caused by acts of fraud or
dishonesty.

7  Damage caused by disappearance,
unexplained or inventory shortage, misfiling
or misplacing of information.

8 Damage to a building or structure caused by
its own collapse or cracking.
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What is covered

EVENT |3 ONLY APPLIES IF‘COMPUTER
BREAKDOWN’ IS SHOWN AS INCLUDED IN
YOUR SCHEDULE

I3 Mechanical or electrical breakdown or
derangement in respect of Computer
Equipment or Ancillary Equipment.

What is not covered

Damage to fences, gates and moveable
Property in the open by wind, rain, hall, sleet,
snow, flood or dust.

Damage to Property resulting from its
undergoing any process of production,
packing, treatment, testing, commissioning,
servicing or repair.

Damage to Property other than Computer
Equipment, Ancillary Equipment or
Computer Systems Records in transit.

Damage to Computer Equipment, Ancillary
Equipment or Computer Systems Records
in transit unless it is in the custody of Your
director, principal, partner or Employee.

Damage to Money and securities of any
description.

Damage to vehicles licensed for road use
(including attached accessories), caravans,
trailers, railway locomotives, rolling stock,
watercraft or aircraft.

Damage to Property or structures in course
of construction or erection and to materials
or supplies relating to such Property or
structures.

Your Contribution as shown in the Schedule.

Damage by any of the Events | — |2 or the
causes shown under ‘What is not covered’
for each of these Events (whether or not
insured).
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What is covered What is not covered

3 Damage caused by or consisting of wear and
tear or deterioration due to atmospheric
conditions, rust or corrosion, faulty or
defective workmanship, or operational error
or omission by You or Your Employees

but this shall not exclude subsequent
Damage which itself results from an insured
Event.

4 Damage to Computer Equipment or
Ancillary Equipment in the open.

5 Damage where the cost of repair or remedy
is recoverable under any guarantee or
agreement for maintenance, rental, hire or
lease, or any provision in an agreement for
the supply of the Property.

6  Damage to Computer Equipment or
Ancillary Equipment resulting from

A) its undergoing any process of
production, packing, treatment, testing,
commissioning, servicing or repair

B) pollution or contamination
C) acts of fraud or dishonesty

D) the deliberate act of a supply
undertaking in withholding the
supply of water, gas, electricity, fuel or
telecommunications services

but not such Damage which itself results
from other Damage which is covered by this
Insurance.
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Extensions to Cover
THIS INSURANCE ALSO COVERS

What is covered

Extinguishment Expenses

The reasonable costs incurred by You in
refilling fire extinguishing appliances and
replacing used sprinkler heads solely as a
result of insured Damage to the Property
Insured.

Emergency Services

Damage to landscaped gardens and grounds
caused by the emergency services when
attending the Premises as a result of
Damage by any of the insured Events | to
I3 of this Insurance.

Trace and Access and Repair or Replacement

Damage occurring as a result of escape of
water or oil as insured by Events 4, 6 and 9
including

A) the costs necessarily and reasonably
incurred in locating the source of such
Damage

B) the costs necessarily and reasonably
incurred in repairing and making good
any Damage caused in locating the
source of the Damage and

C) the costs of repairing or replacing tanks,
apparatus, pipes or appliances which
have been damaged by freezing.

What is not covered

Your Contribution as shown in the Schedule.

Your Contribution as shown in the Schedule.
Any amount in excess of £10,000 any one loss.
The failure of any plant to germinate or

propagate following replacement under this
extension.

Your Contribution as shown in the Schedule.

Any amount in excess of £10,000 any one loss.
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What is covered What is not covered
4 Glazing Repairs

The reasonable costs of I Any amount in excess of £10,000 any one

loss including Damage covered by Event | |.
A) any necessary boarding up or

temporary glazing pending replacement
of broken Glass

B) removing and refixing of window
fittings, framework and other obstacles
to replacement

C) repairing or replacing window frames

D) replacing fixed Glass and sanitary
ware in any part of the Buildings at
the Premises also occupied by You as
a private dwelling provided that such
Glass and sanitary ware are not insured
on another policy

incurred as a result of Damage by any of the
insured Events | — |3 of this Insurance.

5 Theft Cover Extension

A) The cost of repairing Damage to the I Damage to Buildings which You own but
Buildings as a result of theft (whether have failed to insure under this Policy or any
or not the Buildings are insured by this other policy.

Insurance) if You are responsible for the
repairs and the Damage is not insured
by another policy.

B) The reasonable expenses incurred
up to £1,000 in necessarily replacing
locks to the Buildings or any safes or
strongrooms in them following theft of
keys from such Buildings or from the
residence of any of Your authorised
keyholding directors, partners or
Employees.
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What is covered

6

Repair Costs

Repair costs for which You are responsible
in respect of Damage to

A) the Buildings caused by falling television
or radio receiving aerials, aerial fittings
and masts or satellite dishes

B) underground water, gas and drainpipes
or electricity cabling extending from the
Buildings to the public mains.

Unauthorised Use of Electricity, Gas or VWater

The cost of metered electricity, gas or water
for which You are legally responsible arising

from its unauthorised use by persons taking
possession, keeping possession or occupying
the Premises without Your authority.

Loss of Metered Water

The additional metered water charges
incurred by You as a result of Damage
caused by any of the Events insured.

The amount payable shall be ascertained by
comparing the charge made by the water
suppliers on their accounts for the period
during which the loss occurred with the
normal charge but adjusted for any relevant
factors affecting Your liability for metered
water charges during such period.

What is not covered

Your Contribution as shown in the Schedule.

Any amount in excess of £2,500 in any one
Period of Insurance.

Damage unless

A) the Premises have been inspected
weekly by You or a responsible
person on Your behalf prior to the
unauthorised occupation of the
Premises

B) all practicable steps are taken
to terminate such unauthorised
occupation and use of the electricity, gas
or water as soon as it is discovered.

Your Contribution as shown in the Schedule.
Any amount in excess of £10,000 any one loss.

Any loss for which remedial action has not
been taken within |4 days of the discovery
of the Damage.
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Property at Other Locations
Damage to

A) Deeds and Documents and
Transparencies whilst removed from
the Premises to any location and whilst
in transit

B) any other Property Insured (excluding
Computer Equipment, Ancillary
Equipment, Computer Systems
Records, vehicles licensed for road
use, clothing and personal effects,
artworks, stamp collections and
articles of precious metal or jewellery)
whilst temporarily removed from the
Premises to any location and whilst in
transit.

10 Omissions

We will cover You against liability at law for
damages and claimants’ costs and expenses
in the event of any claim being made against
You in respect of any alleged omission or
neglect to send any Deeds and Documents
by recorded delivery or registered post.

Office Policy | 15

What is not covered

Your Contribution as shown in the Schedule.
Any amount in excess of the following amounts

A) in respect of Deeds and Documents
and Transparencies

£25,000 any one loss or series of losses
arising from the same insured Event

B) in respect of any one Transparency
£1,000

C) in respect of any other Property
Insured

any amount in excess of the Limit of
Liability shown in the Schedule for
Contents temporarily removed but not
exceeding £250,000 any one loss.

Damage by theft from any unattended
vehicle unless

A) the Property is concealed in a glove
compartment or locked luggage
compartment and

B) all points of access to the vehicle are
locked or the vehicle is stolen at the
same time.

Any Property that is insured on another policy.

Damage occurring outside the Territorial
Limits as shown in the Schedule.

Your Contribution as shown in the Schedule.

Any amount in excess of £10,000 any one
claim but allowing for all costs and expenses
incurred with Our written consent.
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What is covered

Alterations and Additions - Buildings, Tenant’s
Improvements, General Contents, Computer
Equipment and Ancillary Equipment

A) i)  Alterations or additions made to
any Buildings insured

or

i) Buildings, Tenant’s Improvements
or General Contents acquired or
constructed during the Period of
Insurance

at any Premises covered by this
Insurance or elsewhere in Great Britain,
Northern Ireland, the Channel Islands
or the Isle of Man.

B) Computer Equipment or Ancillary
Equipment acquired anywhere in the
world and which is only away from the
Premises on a temporary basis.

Cover will be subject to the terms of this
Insurance and will apply from the time
from which You became responsible for
such Property until the next renewal of
the Policy at which date specific insurance
should be effected.

The sum insured (and Declared Value) by
each item shall be deemed to be increased
for that period only by the value of the
additional Property insured under the item
but by not more than 10% and subject to
Our liability not exceeding £500,000 in
respect of additional Property at any one
premises.

What is not covered

2

Your Contribution as shown in the Schedule.

Damage to Property insured on another
policy.
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Index Linking

An adjustment in the sums insured (and
Declared Values where appropriate) shown
on the Schedule, excluding Rent, will
automatically be applied monthly in line with
the relevant recognised index. Index linking
of the sums insured will continue during
repair or replacement following Damage
provided the sums insured at the time of
the Damage represent the full rebuilding or
replacement cost as appropriate, and work
is carried out without undue delay.

For Your protection We will not reduce
Your sums insured if the index moves down
unless You ask Us to.

No extra charge will be made for any
increase in sums insured until the renewal of
the Policy when the renewal premium will
be based on adjusted sums insured.

Additional Rental Cost of Computer
Equipment or Ancillary Equipment

Following Damage to Computer Equipment
and Ancillary Equipment the additional rental
cost incurred by You which is necessary

to replace any existing rental, lease or hire
agreement in respect of the damaged Property.

Incompatibility of Computer Records

A) the cost of modifying the Computer
Equipment

or

B) the cost of replacing Computer
Systems Records and the cost
of reinstating programmes or the
information on them

whichever is the less following Damage
which has resulted in undamaged Computer
Equipment being incompatible with any
replacement Computer Equipment.
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What is not covered

Your Contribution as shown in the Schedule.

Any amount in excess of £7,500 any one loss.

Your Contribution as shown in the Schedule.

Any amount in excess of £10,000.



18 | Office Policy

What is covered What is not covered

I5 Accidental Discharge of Gas Systems

The cost of refilling the cylinder(s) of any I Your Contribution as shown in the Schedule.

gas flooding systems installed solely for the

protection of the Computer Equipmentand 2 Any amount in excess of £5,000.

Ancillary Equipment following accidental

discharge. 3 Any cost directly incurred as a result of the
gas system being installed, commissioned or
tested.

THIS INSURANCE ALSO DOES NOT
COVER

I Marine Policies

Damage to Property which at the time of
the Damage is insured or would but for the
existence of this Insurance be insured by a
marine policy or policies except in respect
of any excess beyond the amount which
would have been payable under the marine
policy or policies had this Insurance not
been effected.

2 Sonic Bangs

Damage caused by pressure waves caused
by aircraft or other aerial devices travelling
at sonic or supersonic speeds.

3 War and Allied Risks
Damage caused by

A) riot or civil commotion unless such
Event is specifically insured and then
only to the extent stated

B)  war invasion, act of foreign enemy,
hostilities (whether war be declared
or not), civil war, rebellion, revolution,
insurrection or military or usurped power.
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What is covered What is not covered

4

Pollution and Contamination

Damage caused by pollution or
contamination except (unless otherwise
excluded) destruction of or Damage to the
Property Insured caused by

A) pollution or contamination which itself
results from any Event insured (other
than Event |2)

B) any Event insured (other than Event
[2) which itself results from pollution or
contamination.

Radioactive Contamination

Damage to any Property whatsoever or any
loss or expense whatsoever resulting or arising
therefrom or any loss directly or indirectly
caused by or contributed to by or arising from

A) ionising radiations or contamination
by radioactivity from any nuclear fuel
or from any nuclear waste from the
combustion of nuclear fuel

B) the radioactive, toxic, explosive or other
hazardous properties of any explosive
nuclear assembly or nuclear component
of it.

Terrorism

Damage caused by or happening through or
in consequence directly or indirectly of

A) Terrorism regardless of any other cause
or event contributing concurrently or in
any other sequence to the loss and

B) in Northern Ireland civil commotion.
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What is covered

What is not covered

This Insurance also excludes Damage or loss
resulting from Damage directly or indirectly
caused by resulting from or in connection
with any action aimed at controlling,
preventing, suppressing or in any way relating
to an act of Terrorism.

In Great Britain and Northern Ireland
Terrorism means

acts of persons acting on behalf of or in
connection with any organisation which
carries out activities directed towards the
overthrowing or influencing by force or
violence of Her Majesty’s government in the
United Kingdom or any other government
de jure or de facto.

In so far that this Insurance is extended
to include any situation elsewhere than
in Great Britain and Northern Ireland

Terrorism means

any act including but not limited to the use
of force or violence or the threat of any
person or group of persons whether acting
alone or on behalf of or in connection with
any organisation or government committed
for political, religious, ideological or similar
purposes including the intention to

A) influence any government or any
international governmental organisation
or

B) put the public or any section of the
public in fear.

In any action, suit or other proceedings
where We allege that by reason of this
exclusion any Damage or loss resulting from
Damage is not covered by this Insurance the
burden of proving that such Damage or loss
is covered shall be upon You.
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What is covered What is not covered

7

Electronic Risk

Damage to the Property Insured arising
directly or indirectly from

A) the transmission or impact of any Virus
B) unauthorised access to a System

C) interruption of or interference with
electronic means of communication
used in the conduct of Your Business
including but not limited to any
diminution in the performance of
any website or electronic means of
communication

D) Failure of a System

E) any misinterpretation, use or misuse of
Data

but We will not exclude Damage to Property
Insured caused by Events | — |2 unless

| such Damage arises from
i) any malicious act
i) any omission

i) theft where the theft is achieved
by electronic means

iv) any of the causes shown under
‘What is not covered' for each of
Events | — 12 (whether or not
insured).

2 in respect of Damage to Data by
Event 7 (Theft) the theft is achieved by
electronic means alone and the physical
media on which the Data is held is not
also stolen.
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Property Damage

Insurance - how We

settle claims

If any of the Property Insured described in the
Schedule suffers Damage by any Event covered

under this Insurance
| at the Premises

or

2 inrespect of Computer Equipment,
Ancillary Equipment or Computer Systems
Records anywhere in the world whilst
temporarily away from the Premises

We will pay You the amount of loss or at Our
option reinstate or replace such Property
provided that Our liability in any one Period of
Insurance shall not exceed in the whole the total
sum insured or in respect of any one item its sum
insured or any other stated Limit of Liability.

How We settle
claims for Damage

to Buildings, Tenant’s

Improvements,

Computer Equipment,
Ancillary Equipment
and General Contents

(other than motor vehicles and directors’,
partners’and Employees’ personal effects)

As long as the Damage is covered under this

Insurance We will pay You

CostA

The cost of reinstatement which is

I In respect of Buildings, Tenant’s
Improvements and General Contents

A)

B)

where the Property is destroyed
the cost of rebuilding or in the case
of General Contents the cost of
replacement by similar Property

the cost of repairing or restoring the
damaged portions where the Property
is damaged

all to a condition substantially the same as
but not better or more extensive than its
condition when new

2 In respect of Computer Equipment and
Ancillary Equipment

A)

B)

where the Property is destroyed
or suffers Damage which is beyond
economic repair

i) the cost of replacement by new
Property of equal performance
and specification

i) the cost of Property of the next
highest available specification and
performance if Property of equal
performance and specification
cannot be found

where the Property suffers Damage
the cost of repairing or restoring the
damaged portions to a condition
substantially the same as but not better
or more extensive than its condition
when new.



Cost B

The cost of complying with Public Authorities
requirements which is such additional cost

of reinstatement of the Property as may be
reasonably incurred in complying with Building
Regulations or local authority or other statutory
requirements first imposed upon You following
the Damage

provided that

| the reinstatement is completed within
twelve months of the occurrence of the
Damage or

2 within such further time as We may allow in
writing

excluding

| the cost of compliance with any of the
above regulations or requirements relating
to undamaged Property or undamaged
portions of Property other than foundations

2 any rate, tax, duty, development or other
charge or assessment which may arise
out of capital appreciation as a result of
complying with any of the above regulations
or requirements.

Cost C

The cost of removing debris which is the

cost reasonably incurred in removing debris,
dismantling, demolishing, shoring up and propping
portions of the Property excluding any costs or
expenses

I incurred in removing debris except from the
site of such damaged Property and the area
immediately adjacent to it

2 arising from pollution or contamination of
Property not insured by this Insurance.
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Cost D

The cost of professional fees which are those
professional fees necessarily incurred in the
reinstatement of the Property but not for
preparing any claims.

Cost E

The cost You reasonably incur in taking steps
under exceptional circumstances to prevent
Damage occurring or to mitigate Damage which
is occurring provided that

I the Damage avoided was not reasonably
foreseeable and that Damage would have
occurred had You not taken steps to
prevent it

2 We are satisfied that the steps taken by You
have avoided or mitigated Damage.

The most We will pay You in respect of such
costs is £5,000.

Cost F

The cost You necessarily and reasonably incur
to undertake temporary repairs upon or to
expedite the repair, reinstatement or replacement
of Property which has suffered Damage but the
most We will pay You in respect of such costs is
£5,000.

Cost G

In respect of Computer Equipment and
Ancillary Equipment the cost You necessarily and
reasonably incur to reinstate programmes and
information onto fixed disks.
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Additional factors when
settling these claims

The work of reinstatement on another site

The work of reinstatement may be carried out
wholly or partially upon another site and in any
manner suitable to Your requirements provided
that it does not increase Our liability.

Partial Damage

Where Damage occurs to only part of the
Property Our liability shall not exceed the
amount which We would have been liable to pay
had the Property been wholly destroyed.

Our rights against persons using
Computer Equipment or Ancillary
Equipment

We agree not to pursue any rights We may have
against any person causing Damage whilst using
Computer Equipment or Ancillary Equipment
provided that the person

I has Your authority to use the items

2 is subject to the terms and conditions of this
Policy as they apply to You.

Alternative Basis of Settlement

Our liability shall be limited to the Alternative
Basis of Settlement

I until the cost of reinstatement has actually
been incurred

2 if the work of reinstatement is not carried
out as quickly as is reasonably practicable

3 if at the time of its Damage the Property
is covered by any other insurance effected
by You or on Your behalf and such other
insurance is not on the identical basis of
reinstatement defined in Cost A above

4 if in the Schedule it is stated that the
Alternative Basis of Settlement applies.

Where the Alternative Basis of Settlement
applies We will pay the value of the Property at
the time of its destruction or the amount of the
Damage including the cost of

e complying with Public Authorities’
requirements

*  minimising Damage and temporary repairs
*  removing debris
e professional fees

e reinstating programmes and information
onto fixed disks

as defined in Costs B, C, D, E, F and G above and
subject to the provisions and exceptions applying
to those costs.

Your sum insured - the penalty for
underinsurance

If at the time of the Damage the Declared
Value applying to the relevant Buildings, Tenant’s
Improvements, General Contents, Computer
Equipment and Ancillary Equipment item is less
than 85% of the Insurable Amount (see below)
You will be responsible for the difference and
You will bear a proportionate share of the loss.

Insurable Amount is

I in respect of Buildings, Tenant’s
Improvements and General Contents the
total of the above Costs A, B, C and D

2 in respect of Computer Equipment and
Ancillary Equipment the total of the above
Costs A,B,C,D and G

in reinstating the Property Insured to a condition
substantially the same as when new at the level
of costs applying at the commencement of the
Period of Insurance.



However, if the loss is settled under the Alternative
Basis of Settlement the Declared Value of the
relevant item shall be | 15% of the base value
shown and the Insurable Amount shall be

| in respect of Buildings, Tenant’s
Improvements and General Contents the
total of the value at the time of the Damage
of the Property insured by the item and the
additional Costs B, C, D, E and F above

2 inrespect of Computer Equipment and
Ancillary Equipment the total of the value
at the time of the Damage of the Property
insured by the item and the additional Costs
B,C, D EFand G above.

How We settle claims
for Damage to Deeds
and Documents,
Transparencies and
Computer Systems
Records

We will pay You
| the value of the materials as stationery

2 the cost of clerical labour and computer
time spent in reproducing such documents

3 the costs necessarily and reasonably incurred
in connection with the reproduction of any
information to be recorded excluding the
value to You of the information

4 the cost reasonably incurred in removing
debris. dismantling, demolishing, shoring up
and propping portions of the Property but
excluding any costs or expenses incurred
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A) in removing debris except from the site
of such damaged Property and the area
immediately adjacent to it

B) arising from pollution or contamination
of Property not insured by this
Insurance

but We will not pay in excess of £1,000 in
respect of any one Transparency.

Your sum insured - the penalty for
underinsurance

If at the time of the Damage the sum insured

for Deeds and Documents, Transparencies

and Computer Systems Records is less than

the Insurable Amount (see below), the amount
otherwise payable shall be proportionately reduced.

The Insurable Amount shall be the value at the time
of Damage of the Property insured by the item.

How WVe settle claims
for Damage to Trade
Samples and other
insured Property not
specifically provided for

We will pay You

I the value of the Property at the time of its
destruction or the amount of the Damage

2 the cost reasonably incurred in removing
debris, dismantling, demolishing, shoring up
and propping portions of the Property but
excluding any costs or expenses incurred

A) in removing debris except from the site
of such damaged Property and the area
immediately adjacent to it
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B) arising from pollution or contamination of
Property not covered by this Insurance.

Your sum insured - the penalty for
underinsurance

If at the time of the Damage the sum insured for
Trade Samples or other insured Property not
specifically provided for is less than the Insurable
Amount (see below), the amount otherwise
payable shall be proportionately reduced.

The Insurable Amount shall be the value at the time
of Damage of the Property insured by the item.

How We settle claims
in respect of Rent of
Buildings which suffer
Damage

We will pay You

| the actual reduction in Rent received solely
as a result of the Damage if the loss relates
to Rent receivable by You

2 the amount of Rent which continues to be
payable by You in respect of the Buildings
or portions of the Buildings whilst unfit for
occupation solely as a result of the Damage
if the loss relates to Rent payable by You

but Our liability shall be limited to the loss
suffered within the Period of Rent insured (as
shown in the Schedule) commencing from the
date of the Damage.

Your sum insured - the penalty for
underinsurance

If at the time of the Damage the sum insured
for Rent is less than the Insurable Amount
(see below) the amount payable shall be
proportionately reduced.

The Insurable Amount shall be the annual Rent
receivable or payable as the case may be at the
commencement of the Period of Insurance.
Such amount to be proportionately increased
to correspond with the Period of Rent insured
where that period exceeds twelve months.

Other considerations
when settling any claims
under this Insurance

Designation

Where necessary the item heading under which
any Property is insured shall be determined

by the designation under which such Property
appears in Your books.

Workmen

We accept that this Insurance will not be
prejudiced by the presence of workmen on the
Premises for the purpose of effecting repairs and
minor structural and other alterations and also
for general maintenance purposes and the like.

When We reinstate or replace Property

We may at Our own option reinstate or replace
any Property destroyed or damaged without
being bound to reinstate exactly or completely
but only as circumstances permit and in
reasonably sufficient manner.

Plans and documents in support of the
claim

You shall at Your own expense produce and
provide Us with all such plans, documents, books
and information as We may reasonably require.



Transfer of interest

If at the time of any insured Damage to any
Buildings covered by this Insurance You shall have
contracted to sell Your interest in such Buildings
and the purchase is subsequently completed

the purchaser shall be entitled on completion

of the purchase to the benefit of this Insurance

in respect of such Damage. Such benefit shall

be without prejudice to Your or Our rights and
liabilities under this Insurance and up to the date
of completion of the purchase provided the
Property is not insured by the purchaser or on
his behalf against such Damage on another policy.

Automatic reinstatement after a loss

In the absence of written notice by You or Us to
the contrary within 30 days of the occurrence

of any Damage the applicable sum insured (or
other restriction on the amount of Our liability
under this Insurance) shall not be reduced by the
amount of any loss provided that You shall pay the
appropriate additional premium for such automatic
reinstatement of cover and provided also that

in respect of Damage by theft (if insured) such
automatic reinstatement shall apply on the first
occasion only in each Period of Insurance.

Requirements which
You must comply with
to prevent loss or
Damage

Residual Breakdown

[t is a requirement of the Insurance in respect

of Event |3 that You must have in force a
Maintenance Agreement in respect of Computer
Equipment and Ancillary Equipment.

Failure to comply with this requirement may
result in Us not paying Your claim.
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Computer Systems Records

[t is a requirement of this Insurance that You shall
ensure that

I back-up information is taken and verified at
least once every 24 hours and is

A) maintained at a location other than the
Premises or

B) stored in a fireproof safe or fireproof
cabinet on the Premises with a verified
copy taken and stored at a location
other than the Premises at least once
every seven days

2 written and enforced Data protection,
system security and virus protection
procedures are in place for Employees with
access to Data

3 atleast one verified copy and up to date set
of software programmes is maintained at a
location other than the Premises.

Failure to comply with any of these requirements
may result in Us not paying Your claim.

Fire Extinguishing Appliances

You shall maintain all fire extinguishing appliances
in efficient working order:

Security Precautions
[t is a requirement of this Insurance that

I You shall ensure that whenever the Business
Premises are left unattended

A) all locks, bolts and other protective
devices are in full and effective
operation

B) all keys (including those relating to any
part of the Intruder Alarm System) are
removed from the Business Premises.
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You shall maintain the Intruder Alarm
System at the Premises in full and effective
working order under a contract to provide
both corrective and preventive maintenance
with the installer or such other contractor
agreed by Us in writing.

You shall ensure the Business Premises are
not left unattended

A) unless the Intruder Alarm System
is tested and set in its entirety
and is together with the means of
communication used to transmit
signals in full and effective operation
and where the equipment permits any
alarm receiving centre to which the
Intruder Alarm System is connected
has acknowledged the setting signal

B) if police response to alarm calls has
been withdrawn

without Our written agreement.

You shall ensure that any Intruder Alarm
System required or approved by Us is
installed in accordance with a specification
agreed in writing by Us.

You shall not make any alteration to or
substitution of

A) any part of the Intruder Alarm System

B) the procedures agreed by You for
police or any other response to any
activation of or other warning signal
pertaining to the Intruder Alarm
System

C) the maintenance contract
without Our written agreement.

You shall not make any structural alteration
of or changes in layout to the Premises that
could affect operation of the Intruder Alarm
System without Our written agreement.

You shall maintain secrecy of codes for
operation of the Intruder Alarm System
and shall not leave details of such codes at
the Business Premises when the Business
Premises are unattended.

You shall appoint at least two Keyholders and
shall record details of the Keyholders with
the police and any alarm receiving centre to
which the Intruder Alarm System signals.

You shall immediately notify any change

of Keyholder details to the police and any
alarm receiving centre to which the Intruder
Alarm System signals.

You shall ensure that in the event of
notification of any activation of the Intruder
Alarm System or interruption of the means
of communication during any period that
the system is set a Keyholder shall attend
and allow access to the Business Premises
without delay.

You shall advise Us as soon as possible and
in any event not later than 10.00am on

Our next working day and comply with any
subsequent requirements stipulated by Us if
You receive any notification

A) from the police, alarm installer/
maintenance contractor or alarm
receiving centre that response to
alarm signals or line interruptions from
the Intruder Alarm System may be
withdrawn or the level of response
reduced or delayed

B) from a Local Authority or Magistrate
imposing any requirement for
abatement of nuisance

C) that the Intruder Alarm System cannot
be returned to or maintained in full
working order.

Failure to comply with any of these requirements
may result in Us not paying Your claim.



Minimum Standards of Security

It is a requirement of this Insurance that You
must have implemented the following security
measures by the Effective Date stated in the
Schedule or within 8 weeks of commencement
of theft cover if a date is not shown in the
Schedule.

Business Premises Security

The final exit door of the Business Premises
must be secured with one of the following

A) amortice deadlock which has 5 or
more levers and/or conforms to British
Standard BS3621 for timber or steel
framed doors

B) a cylinder operated mortice deadlock
or deadlocking multi-point locking
system with a minimum of three locking
points for aluminium or UPVC framed
doors

C) a close shackle padlock with a minimum
shackle thickness of |0mm together
with the manufacturer’s corresponding
locking bar irrespective of the door
construction.

All external doors and all internal doors
giving access to any part of the Buildings
not occupied by You for the purpose of the
Business must be secured with either

A) any of the locking arrangements
specified in | above according to the
construction of the doors

or

B) two key operated security bolts for
doors fitted internally one fitted near
the top and the other near the bottom
of the door.
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Where any of the doors described in | or 2
above are of double leaf construction

A) the first closing leaf must be secured
with two key operated security bolts
fitted internally and shooting vertically
one at the top and the other at the
bottom of the door

and

B) the final closing leaf must be secured
with either

i) any of the locking arrangements
specified in | above according to
the construction of the doors

or

i) two key operated security bolts
fitted internally and shooting
vertically one at the top and the
other at the bottom of the door:

All ground floor and basement opening
windows/skylights and readily accessible
opening windows/skylights on other floors
(see below) must be secured with either
key operated locking devices or other
locking devices which rely upon a removable
component for their security.

Readily accessible opening windows/skylights
are those that can be reached from the
ground without the use of a ladder or via
extension balconies, downpipes, external
staircases and fire escapes, canopies,
outbuildings, garages, walls, nearby trees or
roofs, adjoining or next door premises.

This requirement does not apply to
windows/skylights which are protected by
solid steel bars, grilles, locked gates, shutters,
expanded metal or weld mesh.
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Any door or window designated as a fire exit
following a fire risk assessment is excluded
from these requirements. Fire exit doors and
windows must be secured by means of a device
suitable for use in emergency escape situations
whenever that part of the Business Premises is
left unattended.

Portable Electronic Office Equipment

Each item of electronic office equipment
designed for mobile or portable use with a
replacement value over £250 must, whenever
the Business Premises are left unattended, be
secured in locked cupboards, cabinets or security
containers, the keys to which have been removed
from the Business Premises.

Failure to comply with any of these requirements
may result in Us not paying Your claim.
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THIS INSURANCE ONLY APPLIES WHERE SHOWN AS INCLUDED INTHE
SCHEDULE

All Risks Insurance

What is covered What is not covered
Section |
I Damage to Unspecified Equipment I Your Contribution as shown in the Schedule.

2 Any item with a value in excess of the Single
Article Limit shown in the Schedule.

3 Anyitem left in or on any unattended vehicle
for the night except where such vehicle is left
closed and locked and either

A) garaged in a building which is securely
closed and locked

or

B) parked in a compound secured by
locked gates

4 Damage by theft from any unattended
vehicle unless

A) the Property is concealed in a glove
compartment or locked luggage
compartment

and

B) all points of access to the vehicle are
locked or the vehicle is stolen at the
same time.

5 Damage to Property resulting from its
undergoing any process of production,
packing, treatment, testing, commissioning,
servicing or repair.

6  Damage to vehicles licensed for road use
(including attached accessories), caravans,
trailers, railway locomotives, rolling stock,
watercraft or aircraft.
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What is covered What is not covered
Section 2
2 Damage to Specified Equipment I Your Contribution as shown in the Schedule.

2 Any amount in excess of the sum insured
shown in the Schedule.

3 Anyitem left in or on any unattended
vehicle for the night except where such
vehicle is left closed and locked and either

A) garaged in a building which is securely
closed and locked

or

B) parked in a compound secured by
locked gates.

4 Damage by theft from any unattended
vehicle unless

A) the Property is concealed in a glove
compartment or locked luggage
compartment

and

B) all points of access to the vehicle are
locked or the vehicle is stolen at the
same time.

5 Damage to Property resulting from its
undergoing any process of production,
packing, treatment, testing, commissioning,
servicing or repair.

6  Damage to vehicles licensed for road use
(including attached accessories), caravans,
trailers, railway locomotives, rolling stock,
watercraft or aircraft.



What is covered

Section 3

3

Damage by any cause to Goods while at
Exhibitions within the Territorial Limits
shown in the Schedule.
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What is not covered

I Your Contribution as shown in the Schedule.

2 Damage resulting from dishonesty or
insolvency of persons to whom Goods are
entrusted.

3 Goods left at any Exhibition premises for
longer than 7 days.

4  Damage to

A) machinery due to its own running or
operation

B) Goods by atmospheric or climatic
conditions in respect of Exhibitions held
in the open or in marquees or in tents

C) Goods whilst being demonstrated,
tested or worn.

5 Damage as a result of theft of Goods left
unattended at the Exhibition premises

A) during Exhibition opening hours

B) outside Exhibition opening hours unless
theft involves entry to or exit from the
room containing the Goods by forcible
and violent means or the Exhibition
premises or site is patrolled by security
personnel.

6 Any amount in excess of the Limit of
Liability for any one Exhibition as shown in
the Schedule.
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What is covered

What is not covered

THIS INSURANCE ALSO DOES NOT
COVER (IN RESPECT OF SECTIONS |,
2&3)

|
2

Any Property that is insured on another policy.
Damage caused by

A) delay, confiscation or detention by
order of any Government or Public
Authority

B) counterfeit, substitute or foreign coins.

Damage to the contents of machines unless
such contents are shown in the Schedule.

Damage as a result of any person obtaining
any Property by deception.

Damage occurring outside the Territorial
Limits as shown in the Schedule.

Damage caused by pollution or
contamination.

Damage caused by disappearance,
unexplained or inventory shortage, misfiling
or misplacing of information.

Damage commencing prior to the granting
of cover under this Insurance.

Damage caused by

A) its own faulty or defective design or
materials

B) inherent vice, latent defect, wear and
tear, depreciation, gradual deterioration
or gradually operating cause, frost or
change in the Water Table Level

but not subsequent Damage which itself
results from other Damage which is covered
by this Insurance.
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What is covered What is not covered

10

Damage caused by

A) corrosion, rust, wet or dry rot,
shrinkage, evaporation, loss of weight,
dampness, dryness, marring, scratching,
vermin, pests or insects

B) change in temperature, colour, flavour,
texture or finish

C) mechanical or electrical breakdown,
failure or derangement

but not such Damage or subsequent
Damage which itself results from other
Damage which is covered by this Insurance.

Damage to Money and securities of any
description.

Sonic Bangs

Damage by pressure waves caused by
aircraft or other aerial devices travelling at
sonic or supersonic speeds.

War and Allied Risks

Damage caused by war; invasion, act of
foreign enemy, hostilities (whether war be
declared or not), civil war, rebellion, revolution,
insurrection, military or usurped power.

Radioactive Contamination

Damage or any loss or expense whatsoever
resulting or arising therefrom or any

loss directly or indirectly caused by or
contributed to by or arising from

A) ionising radiations or contamination
by radioactivity from any nuclear fuel
or from any nuclear waste from the
combustion of nuclear fuel

B) the radioactive, toxic, explosive or other
hazardous properties of any explosive
nuclear assembly or nuclear component
of it.
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What is covered What is not covered

15 Terrorism

Damage caused by or happening through or
in consequence directly or indirectly of

A) Terrorism regardless of any other cause
or event contributing concurrently or in
any other sequence to the loss and

B) in Northern Ireland
) riot or civil commotion

2)  strikers, locked-out workers or
persons taking part in labour
disturbances or malicious persons
but this shall not apply to Damage
by fire or explosion.

This Insurance also excludes Damage or loss
resulting from Damage directly or indirectly
caused by resulting from or in connection
with any action aimed at controlling,
preventing, suppressing or in any way relating
to an act of Terrorism.

In Great Britain and Northern Ireland
Terrorism means

acts of persons acting on behalf of or in
connection with any organisation which
carries out activities directed towards the
overthrowing or influencing by force or
violence of Her Majesty’s government in the
United Kingdom or any other government
de jure or de facto.

In so far that this Insurance is extended
to include any situation elsewhere than
in Great Britain and Northern Ireland

Terrorism means
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What is covered What is not covered

any act including but not limited to the use
of force or violence or the threat of any
person or group of persons whether acting
alone or on behalf of or in connection with
any organisation or government committed
for political, religious, ideological or similar
purposes including the intention to

A) influence any government or any
international governmental organisation
or

B) put the public or any section of the
public in fear.

In any action, suit or other proceedings
where We allege that by reason of this
exclusion any Damage or loss resulting from
Damage is not covered by this Insurance the
burden of proving that such Damage or loss
is covered shall be upon You.

Electronic Risk

A) Damage to Data which shall include but
shall not be limited to

i) Damage to or corruption of Data
whether in whole or in part

i) unauthorised appropriation of use
of access to or modification of
Data

i) unauthorised transmission of Data
to any third parties

iv) Damage arising out of any
misinterpretation, use or misuse of
Data

v)  Damage arising out of any
operator error in respect of Data.
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What is covered What is not covered

B)

Damage to the Property Insured
arising directly or indirectly from

V)
v)

the transmission or impact of any
Virus

unauthorised access to a System

interruption of or interference
with electronic means of
communication used in the
conduct of Your Business including
but not limited to any diminution

in the performance of any

website or electronic means of
communication

Failure of a System

anything described in A) above

but in respect of B) i), B) ii), B) iii) and
B) iv) this shall not exclude subsequent
Damage which itself results from other
Damage which is covered by this
Insurance provided that such Damage
does not arise by reason of any
malicious act or omission.



Extensions to Cover
THIS INSURANCE ALSO COVERS

What is covered

Index Linking in respect of Section 2

An adjustment in the sums insured in
respect of Specified Equipment shown on
the Schedule will automatically be applied
monthly in line with the relevant recognised
index. Index linking of the sums insured

will continue during repair or replacement
following Damage provided the sums insured
at the time of the Damage represent the full
replacement cost, and repair or replacement
is carried out without undue delay.

For Your protection We will not reduce
Your sums insured if the index moves down
unless You ask Us to.

No extra charge will be made for any
increase in sums insured until the renewal of
the Policy when the renewal premium will
be based on adjusted sums insured.

What is not covered
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All Risks Insurance -
how We settle claims

If any of the Property described in the Schedule
suffers Damage as covered under this Insurance
We will pay You the amount of loss or at Our
option reinstate or replace such Property
provided that Our liability shall not exceed

the applicable sum insured or Limit of Liability
shown in the Schedule.

How We settle claims
for Specified and
Unspecified Equipment
We will pay You the cost of reinstatement which is

| the cost of replacement by similar Property
where the Property is destroyed

2 the cost of repairing or restoring the
damaged portions where the Property is
damaged

all to a condition substantially the same but not better
or more extensive than its condition when new.

How We settle claims
for Exhibitions

We will pay You the value of the Goods at the
time of their destruction or the amount of the
Damage but the most We will pay for any one
Exhibition is the Limit of Liability as shown in the
Schedule or any other stated Limit of Liability.

Other considerations
when settling any claims
under this Insurance

Partial Damage

Where Damage occurs to only part of the
Property Our liability shall not exceed the
amount which We would have been liable to pay
had the Property been wholly destroyed.

Your sum insured - the penalty for
underinsurance

If at the time of the Damage the sum insured

for Specified Equipment is less than 85% of

the Insurable Amount (see below) You will be
responsible for the difference and You will bear a
proportionate share of the loss.

The Insurable Amount shall be the value

of reinstating the Property to a condition
substantially the same as when new at the level
of costs applying at the commencement of the
Period of Insurance.

Plans and documents in support of the
claim

You shall at Your own expense produce and
provide Us with all such plans, documents, books
and information as We may reasonably require.



Requirements which
You must comply with
to prevent loss or
Damage

Portable Electronic Office Equipment

[t is a requirement of this Insurance that each
item of electronic office equipment designed

for mobile or portable use with a replacement
value over £250 must whenever the Business
Premises are left unattended be secured in
locked cupboards, cabinets or security containers
the keys to which have been removed from the
Business Premises.

Failure to comply with this requirement may
result in Us not paying Your claim.
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THIS INSURANCE ONLY APPLIES WHERE SHOWN AS INCLUDED INTHE

SCHEDULE

Business Interruption Insurance

What is covered

Events

| Fire,smoke, lightning, explosion and earthquake.

2 Riot, civil commotion, strikers, locked-out
workers or persons taking part in labour
disturbances, or malicious persons.

3 Storm or flood.

4 Escape of water from any tank, apparatus,

pipe or appliance.

What is not covered

Damage to Property caused by its
undergoing any process involving the
application of heat.

Damage arising from nationalisation,
confiscation, requisition or destruction by
order of the government or any public
authority.

Damage arising from stoppage of work.

Damage in the course of theft or attempted
theft directly caused by malicious persons
not acting on behalf of or in connection with
any political organisation.

Damage in respect of any Building which
is empty or not in use directly caused by
malicious persons not acting on behalf of or
in connection with any political organisation.

Damage caused solely by change in the
Water Table Level.

Damage caused by frost, subsidence, ground
heave or landslip.

Damage caused to fences, gates and
moveable Property in the open.

Damage by water discharged or leaking from
an automatic sprinkler installation.

Damage in respect of any Building which is
empty or not in use.



What is covered

5

Impact by

A) any road vehicle including any fork lift

truck or other industrial vehicle or

B) an aircraft or other aerial devices or
articles dropped from them or

C) ananimal.

Accidental escape of water from any
automatic sprinkler installation.

Theft or attempted theft.
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What is not covered

Damage in respect of any Building which is
empty or not in use.

Damage by heat caused by fire.

Damage to Property in any part of the
Building not occupied by You for the
purpose of the Business.

Damage to lead forming part of the exterior
of the Premises.

Damage to moveable Property in the open.
Damage to Property in any outbuilding.
Damage expedited or in any way brought
about by You or by any of Your directors,

partners or Employees.

Damage due to a person obtaining any
Property by deception.

Damage to Money and securities of any
description.

Damage due to disappearance or
unexplained or inventory shortage.

Damage to Computer Equipment, Ancillary
Equipment or Computer Systems Records

A) in transit unless it is in the custody
of Your director; principal, partner or
Employee



44 | Office Policy

What is covered

8

Subsidence, ground heave or landslip.

Oil escaping from a fixed heating installation
or connected apparatus.

Falling trees or their branches.

Any other accident.

What is not covered

B) from an unattended vehicle unless it is

i) concealed in a glove compartment
or locked luggage compartment

and

i) all points of access to the vehicle
are locked or the vehicle is stolen
at the same time.

Damage arising from the settlement or
movement of made-up ground or by coastal
erosion or erosion by any water course.

Damage occurring as a result of the
construction, demolition, structural alteration
or structural repair of any Property at the
Premises.

Damage arising from normal settlement or
bedding down of new structures.

Damage commencing prior to the granting
of cover under this Insurance.

Damage caused by felling or lopping by You
or on Your behalf.

Damage by any of the Events | — [0 or 12
or the causes shown under ‘What is not
covered for each of these Events (whether
or not insured).

Damage to any Property caused by

A) its own faulty or defective design or
materials

B) inherent vice, latent defect, wear and
tear, gradual deterioration or any
gradually operating cause or
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What is covered What is not covered

C) faulty or defective workmanship,
operational error or omission on Your
part or that of Your Employees

but this shall not exclude subsequent Damage
which itself results from an insured Event.

3 Damage caused by

A) corrosion, rust, wet or dry rot,
shrinkage, evaporation, loss of weight,
dampness, dryness, marring, scratching,
vermin or insects

B) change in temperature, colour, flavour,
texture or finish

C) joint leakage, failure of welds, cracking,
fracturing, collapse or overheating of
boilers, economisers, superheaters,
pressure vessels or any range of
connected steam and feed piping

D) mechanical or electrical breakdown
or derangement in respect of the
particular machine, apparatus or
equipment in which the breakdown or
derangement originates

E) the deliberate act of a supply
undertaking in withholding the
supply of water, gas, electricity, fuel or
telecommunications services

but not

i) such Damage which itself results from
other Damage which is covered by this
Insurance

i) subsequent Damage which itself results
from an insured Event.
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What is covered

What is not covered

Damage caused by pollution or
contamination.

Damage caused by acts of fraud or
dishonesty.

Damage caused by disappearance,
unexplained or inventory shortage, misfiling
or misplacing of information.

Damage to a building or structure caused by
its own collapse or cracking.

Damage to fences, gates and moveable
Property in the open by wind, rain, halil, sleet,
snow, flood or dust.

Damage to Property resulting from its
undergoing any process of production,
packing, treatment, testing, commissioning,
servicing or repair.

Damage to Property in transit other than
Computer Equipment, Ancillary Equipment
or Computer Systems Records.

Damage to Computer Equipment, Ancillary
Equipment or Computer Systems Records
in transit unless it is in the custody of Your
director; principal, partner or Employee.

Damage to Property or structures in course
of construction or erection and to materials
or supplies relating to such Property or
structures.

Damage to vehicles licensed for road use
(including attached accessories), caravans,
trailers, railway locomotives, rolling stock,
watercraft or aircraft.

Damage to land, roads, pavements, piers,
jetties, bridges, culverts or excavations.

Damage to livestock, growing crops or trees.



What is covered

EVENT [2 ONLY APPLIES IF‘COMPUTER

BREAKDOWN’ IS INCLUDED UNDER

PROPERTY DAMAGE INSURANCE IN YOUR

SCHEDULE

12 Mechanical or electrical breakdown or
derangement in respect of Computer
Equipment or Ancillary Equipment.
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What is not covered

Damage by any of the Events | — | | orthe
causes shown under ‘What is not covered’
for each of these Events (whether or not
insured).

Damage caused by or consisting of wear and
tear or deterioration due to atmospheric
conditions, rust or corrosion, faulty or
defective workmanship, operational error or
omission by You or Your Employees

but this shall not exclude subsequent
Damage which itself results from an insured
Event.

Damage to Computer Equipment or
Ancillary Equipment in the open.

Any amount in excess of 0% of the

Gross Revenue Sum Insured or £250,000
whichever is the lower figure after the
application of all other terms and conditions
of this Insurance

A) in respect of Damage to Computer
Equipment or Ancillary Equipment
recoverable under any guarantee or
Maintenance Agreement

B) if a Maintenance Agreement is not in
force at the time of Damage.

Loss incurred during the first 48 hours
following Damage unless a Maintenance
Agreement is in force at the time of
Damage.
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What is covered What is not covered

6  Damage to Computer Equipment or
Ancillary Equipment resulting from

A) its undergoing any process of
production, packing, treatment, testing,
commissioning, servicing or repair

B) pollution or contamination
C) acts of fraud or dishonesty

D) the deliberate act of a supply
undertaking in withholding the
supply of water, gas, electricity, fuel or
telecommunications services

but not such Damage which itself results
from other Damage which is covered by this
Insurance.



Extensions to Cover
THIS INSURANCE ALSO COVERS

What is covered

| Loss at Suppliers’ Premises

Damage by any of the insured Events | — | |
to any suppliers' premises within Great Britain,
Northern Ireland, the Channel Islands or the
Isle of Man.

2 Loss at Storage Sites

Damage by any of the insured Events | - | | to
any premises within Great Britain, Northern
Ireland, the Channel Islands or the Isle of

Man which is not owned or occupied by You
but which is used by You solely for storage
pUrposes.

3 Failure of Public Supply

Loss as a result of accidental failure of the
public supply of

A) electricity at the terminal ends of the
supply authority’s service feeders at the
Premises

B) gas at the supply authority’s meters at
the Premises

C) water at the supply authority’s main
stop cock serving the Premises.
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What is not covered

I Any amount in excess of 10% of the
Gross Revenue Sum Insured or £250,000
whichever is the lower figure after the
application of all other terms and conditions
of this Insurance.

I Any amount in excess of 10% of the
Gross Revenue Sum Insured or £250,000
whichever is the lower figure after the
application of all other terms and conditions
of this Insurance.

I Loss incurred during the first 24 consecutive
hours of the Indemnity Period.

2 Loss as a result of failure of the public supply
caused by drought or the deliberate act of
any supply authority or service provider or
by the exercise by any authority of its power
to withhold or restrict supply or services.

3 Any amount in excess of £250,000 after the
application of all other terms and conditions
of this Insurance.

4 Loss as a result of the failure or restriction of
the public supply caused by industrial action
or strikes.
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What is covered

4

Disease, Murder, Suicide,Vermin and Pests
Loss as a result of

A) closure or restrictions placed on the
Premises on the advice or with the
approval of the Medical Officer of Health
of the Public Authority as a resut of a
notifiable human disease manifesting itself
at the Premises

B) injury or illness sustained by any
customer or Employee arising from or
traceable to foreign or injurious matter
in food or drink sold from the Premises

C) closing of the whole or part of the
Premises by order of the Public
Authority for the area in which the
Premises are situate as a result of
defects in the drains and other sanitary
arrangements at the Premises

D) murder or suicide occurring at the
Premises

E) vermin and pests at the Premises.

Denial of Access and Loss of Attraction

Damage to Property in the vicinity of the
Premises by any of the insured Events | — | |
which

A) hinders or prevents the use of the
Premises or access to them or

B) causes a fall in the number of
customers attracted to the vicinity of
the Premises whether the Property
used by You for the purpose of the
Business shall be damaged or not.

What is not covered

Any amount in excess of £250,000 after the
application of all other terms and conditions
of this Insurance.

Loss as a result of obstruction by snow or
flood water.

Loss as a result of Damage which prevents
or hinders the supply of electricity, gas, water
or telecommunications services.

Any amount in excess of £250,000 after the
application of all other terms and conditions
of this Insurance.



What is covered

6  Telecommunications System

Loss as a result of accidental failure of the
telecommunications system serving the
Premises at the incoming telephone line
terminals at the Premises.
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What is not covered

I Loss as a result of accidental failure of
satellite or mobile phone services.

2 Loss incurred during the first 24 consecutive
hours of the Indemnity Period.

3 Loss as a result of failure of the
telecommunications system caused by the
deliberate act of the service provider or the
exercise by any authority of its power to
withhold or restrict services.

4 Any amount in excess of £250,000 after the
application of all other terms and conditions
of this Insurance.

5 Loss as a result of a failure or restriction of
the telecommunication system caused by
industrial action or strikes.

6  Loss as a result of upgrading the system
by You whether or not undertaken by the
telecommunications authority.

7 Loss as a result of essential repair for routine
maintenance work undertaken by the
telecommunications authority.

8  Loss as a result of use of equipment by You
which is incorrectly installed or incompatible
with the telecommunications system.

9  Loss as a result of the inability to access
A) extranets
or

B) applications and any services over the
internet.
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What is covered

Property at Other Locations and In Transit
Damage by any insured Event to

A) Deeds and Documents and
Transparencies

B) any other Property Insured (excluding
Computer Equipment, Ancillary
Equipment, Computer Systems
Records, vehicles licensed for road use,
clothing and personal effects, artworks,
stamp collections and articles of
precious metal or jewellery)

whilst temporarily removed from the Premises
or in transit by road, rail, air or inland waterway
anywhere in Europe.

Outstanding Debit Balances

Damage by any insured Event at the
Premises to Property Insured which
prevents You from tracing or establishing
customers’ Outstanding Debit Balances in
whole or in part due to You.

In respect of Computer Equipment and
Ancillary Equipment

The accidental failure of the electricity supply
in the distribution wiring within the Premises
in which the Computer Equipment or
Ancillary Equipment is situated.

Index Linking

An adjustment in the sum insured in respect
of Gross Revenue shown on the Schedule
will automatically be applied monthly in line
with the relevant recognised index.

What is not covered

|
2

Loss as a result of Damage to the conveying
vehicle or craft by impact.

Any amount in excess of £25,000 any one
loss after the application of all other terms
and conditions of this Insurance.

Any amount in excess of the Limit of
Liability in any Period of Insurance shown in
the Schedule.

Any failure which is caused by Event |2.

Any amount in excess of 10% of the

Gross Revenue Sum Insured or £250,000
whichever is the lower figure after the
application of all other terms and conditions
of this Insurance.
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What is covered What is not covered

For Your protection We will not reduce
Your sums insured if the index moves down
unless You ask Us to.

No extra charge will be made for any
increase in sums insured until the renewal of
the Policy when the renewal premium will
be based on adjusted sums insured.

THIS INSURANCE ALSO DOES NOT
COVER

I Sonic Bangs

Loss as a result of Damage by pressure waves
caused by aircraft or other aerial devices
travelling at sonic or supersonic speeds.

2 War and Allied Risks
Loss as a result of Damage caused by

A) riot or civil commotion unless such
Event is specifically insured and then
only to the extent stated

B)  war invasion, act of foreign enemy,
hostilities (whether war be declared
or not), civil war, rebellion, revolution,
insurrection or military or usurped power.

3 Pollution and Contamination

Loss as a result of Damage caused by
pollution or contamination but this shall not
exclude loss resulting from Damage (not
otherwise excluded) caused by

A) pollution or contamination which itself
results from any Event insured (other
than Event | 1)

B) any Event insured (other than Event | 1)
which itself results from pollution or
contamination.
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What is covered What is not covered

4  Radioactive Contamination

Loss as a result of Damage caused by

or happening through or causing loss or
destruction of or Damage to any Property
whatsoever or any loss or expense
whatsoever resulting or arising therefrom or
any loss directly or indirectly caused by or
contributed to by or arising from

A) ionising radiations or contamination
by radioactivity from any nuclear fuel
or from any nuclear waste from the
combustion of nuclear fuel

B) the radioactive, toxic, explosive or
other hazardous properties of any
explosive nuclear assembly or a nuclear
component of it.

5  Satellite Telecommunications

A) Loss arising from the failure of any
satellite prior to it obtaining its full
operating function or while in or
beyond the final year of its design life.

B)  Atmospheric solar or lunar conditions
causing temporary interference with
transmission to or from any satellite.

6  Terrorism

Loss as a result of Damage caused by or
happening through or in consequence
directly or indirectly of

A) Terrorism regardless of any other cause
or event contributing concurrently or in
any other sequence to the loss

and

B) in Northern Ireland civil commotion.
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What is covered What is not covered

This Insurance also excludes Damage or loss
resulting from Damage directly or indirectly
caused by resulting from or in connection
with any action aimed at controlling,
preventing, suppressing or in any way relating
to an act of Terrorism.

In Great Britain and Northern Ireland
Terrorism means

acts of persons acting on behalf of or in
connection with any organisation which
carries out activities directed towards the
overthrowing or influencing by force or
violence of Her Majesty’s government in the
United Kingdom or any other government
de jure or de facto.

In so far that this Insurance is extended to
include any situation elsewhere than in Great
Britain and Northern Ireland Terrorism means

any act including but not limited to the use
of force or violence or the threat of any
person or group of persons whether acting
alone or on behalf of or in connection with
any organisation or government committed
for political, religious, ideological or similar
purposes including the intention to

A) influence any government or any
international governmental organisation or

B) put the public or any section of the
public in fear.

In any action, suit or other proceedings
where We allege that by reason of this
exclusion any Damage or loss resulting from
Damage is not covered by this Insurance the
burden of proving that such Damage or loss
is covered shall be upon You.
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What is covered What is not covered

7  Electronic Risk

Loss as a result of Damage to the Property
Insured arising directly or indirectly from

A)
B)
Q)

D)
E)

the transmission or impact of any Virus
unauthorised access to a System

interruption or interference with
electronic means of communication
used in the conduct of Your Business
including but not limited to any
diminution in the performance of
any website or electronic means of
communication

Failure of a System

any misinterpretation, use or misuse of
Data

but We will not exclude Damage to
Property Insured caused by Events | — | |
unless

such Damage arises from
i) any malicious act
i) any omission

i) theft where the theft is achieved
by electronic means

iv) any of the causes shown under
‘What is not covered' for each of
Events | — || (whether or not
insured)

in respect of Damage to Data by
Event 7 (Theft) the theft is achieved by
electronic means alone and the physical
media on which the Data is held is not
also stolen.



Gross Revenue - how
We settle claims

If Damage by any Event covered under this
Insurance occurs

| atthe Premises to Property Insured by You
for the purpose of the Business

2 anywhere in the world to Computer
Equipment, Ancillary Equipment or
Computer Systems Records whilst
temporarily removed from the Premises by
You for the purpose of the Business

and causes interruption of or interference with
Your Business at the Premises

We will pay You the amount of loss resulting
from the interruption or interference caused by
the Damage in accordance with the following

I inrespect of loss of Gross Revenue

the amount by which the Gross Revenue

received during the Indemnity Period falls
short of the Standard Gross Revenue as a
result of the Damage

2 inrespect of Increase in Cost of Working

the additional expenditure reasonably
incurred in avoiding or minimising the

loss of Gross Revenue which but for that
expenditure would have taken place during
the Indemnity Period but no more than the
total of

A) the amount of the reduction in Gross
Revenue thereby avoided plus

B) 5% of the Gross Revenue sum insured
or £250,000 whichever is the less.
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Additional Cost of
Working — how We
settle claims

If Damage by any Event covered under this
Insurance occurs

| at the Premises to Property Insured by You
for the purpose of the Business

2 anywhere in the world to Computer
Equipment, Ancillary Equipment or
Computer Systems Records whilst
temporarily removed from the Premises by
You for the purpose of the Business

and causes interruption of or interference with
Your Business at the Premises

We will pay You the expenditure reasonably
incurred in minimising the interruption or
interference with the Business during the
Indemnity Period.

Outstanding Debit
Balances — how We
settle claims

If Damage by any Event covered under this
Insurance occurs at the Premises to Property
Insured and prevents You from tracing or
establishing customers’ Outstanding Debit
Balances in whole or in part due to You

We will pay You

| the difference between the Outstanding Debit
Balances and the total of the amounts received
ortraced in connection with such balances

2 the additional expenditure incurred with
Our consent in tracing and establishing
customers’ debit balances after the Damage.
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Other considerations
when settling any claims
under this Insurance

Material Damage Requirement (not
applicable to Event 12)

Payment must have been made or liability admitted
for the Damage under an insurance covering Your
interest in the Property or

Payment would have been made or liability
admitted for the Damage but for the operation
of a term in such insurance excluding liability for
losses below a specified amount.

Limit of Liability

Our liability in any one Period of Insurance shall
not exceed in the whole the total sum insured
or in respect of any item its sum insured or any
other stated Limit of Liability.

Our rights against persons using
Computer Equipment or Ancillary
Equipment

We agree not to pursue any rights We may have
against any person causing Damage whilst using
Computer Equipment or Ancillary Equipment
provided that the person

I has Your authority to use the items

2 is subject to the terms and conditions of this
Policy as they apply to You.

Alternative trading

If during the Indemnity Period work is carried
out or services rendered elsewhere than at the
Premises for the benefit of the Business either
by You or by others on Your behalf the money
paid or payable in respect of such sales or
services shall be taken into account in arriving at
the Gross Revenue during the Indemnity Period.

Savings

If any of the charges or expenses of the Business
payable out of Gross Revenue cease or reduce
directly as a result of the Damage the amount of
such savings during the Indemnity Period shall be
deducted from the amount payable.

Underinsurance

If the sum insured is less than the Insurable
Amount (see below) the amount payable shall be
proportionately reduced.

The Insurable Amount is the Gross Revenue which
would have been eamed in the twelve months
immediately following the date of the Damage had
the Damage not occurred after account has been
taken of the trends of the Business and of the
variations in or other circumstances affecting the
Business either before or after the Damage or which
would have affected thes Business had the Damage
not occurred (subject to the proviso that the amount
of Gross Revenue shall be proportionately increased
to correspond with the maximum Indemnity Period
where it exceeds twelve months).

Value Added Tax is excluded to the
extent that You are accountable to
the tax authorities.

Note |

2 Any adjustment implemented
in current cost accounting is
disregarded.

Professional Accountants’ charges

We will pay the reasonable charges payable by You
to Your professional accountants for producing
information required by Us under the terms of
the Claims Conditions and for reporting that such
information is in accordance with Your accounts.

Payments on account

Payments on account may at Our discretion be
made during the Indemnity Period if requested
by You.



Automatic reinstatement after a loss

In the absence of written notice by You or Us

to the contrary the applicable sum insured (or
other restriction on the amount of Our liability)
shall not be reduced by the amount of any loss
provided that You shall pay the appropriate
additional premium for such automatic
reinstatement of cover. (Automatic Reinstatement
will not be provided in respect of the cover for
Outstanding Debit Balances).

Requirements which
You must comply with
to minimise loss of
Gross Revenue

Computer Systems Records

It is a requirement of this Insurance that You shall
ensure that

| back-up information is taken and verified at
least once every 24 hours and is

A) maintained at a location other than the
Premises or

B) stored in a fireproof safe or fireproof
cabinet on the Premises with a verified
copy taken and stored at a location
other than the Premises at least once
every seven days

2 written and enforced Data protection, system
security and virus protection procedures are
in place for Employees with access to Data

3 atleast one verified copy and up to date set
of software programmes is maintained at a
location other than the Premises.

Failure to comply with any of these requirements
may result in Us not paying Your claim.
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Requirements which
You must comply with
to minimise loss of
Outstanding Debit
Balances

Duplicate Records

It is a requirement of this Insurance that You shall
maintain a record elsewhere than in the building
in which the original records are kept showing
the total amount outstanding in the credit
accounts of the Business at the end of each
month and in the event of Damage giving rise to
a claim shall supply that record to Us.

Failure to comply with this requirement may
result in Us not paying Your a claim.
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THIS INSURANCE ONLY APPLIES WHERE SHOWN AS INCLUDED INTHE

SCHEDULE

Money Insurance

What is covered

Damage to Money and property described up to
the Limit of Liability any one loss as stated in the
Schedule or as below

I Negotiable Money

A) in Your Business Premises during
Working Hours or in transit or in a
bank night safe and thereafter within
bank premises until at the bank’s risk

Limit of Liability - as shown in the
Schedule.

B) in Your Business Premises out of
Working Hours

i) inlocked safes or strongrooms as
shown in the Schedule

Limit of Liability any one loss - as
shown in the Schedule

i) in all other locked safes or
strongrooms

Limit of Liability any one loss - as
shown in the Schedule

i) notin a locked safe or strongroom

Limit of Liability any one loss - as
shown in the Schedule.

C) in Your residence or that of Your
directors, partners or Employees

i) whilst in a locked safe or whilst an
adult is in the residence

Limit of Liability any one loss - £500

i) otherwise

Limit of Liability any one loss - £250.

What is not covered

I Your Contribution as shown in the Schedule.

2 Damage by theft by any of Your directors,
partners or Employees unless the theft is
discovered within seven working days of the
occurrence.

3 Damage to or corruption of Data whether in
whole or part.

4 Shortage due to error or omission.
Damage due to the use of counterfeit Money.

6  Damage outside of Great Britain, Northern
Ireland, the Republic of Ireland, the Channel
Islands or the Isle of Man.

7  Damage by pressure waves caused by
aircraft or other aerial devices travelling at
sonic or supersonic speeds.

8 Damage caused by war; invasion, act of
foreign enemy, hostilities (whether war
be declared or not), civil war, rebellion,
revolution, insurrection, military or usurped
power or riot or civil commotion in
Northern Ireland or the Republic of Ireland.

9  Damage to any Property whatsoever or any
loss or expense whatsoever resulting or arising
therefrom or any loss directly or indirectly
caused by or contributed to by or arising from

A) ionising radiations or contamination
by radioactivity from any nuclear fuel
or from any nuclear waste from the
combustion of nuclear fuel

B) the radioactive, toxic, explosive or other
hazardous properties of any explosive
nuclear assembly or nuclear component
of it.
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What is covered What is not covered

2 Non-Negotiable Money
Limit of Liability any one loss - £250,000.

3 Damage to Clothing and personal effects
(not exceeding £25 per person in personal
Money) belonging to You or any of Your
directors, partners or Employees following
a robbery or attempted robbery whilst
engaged in the Business

Limit of Liability any one loss - £500 per
person.

4 Stamped or impressed National Insurance
Cards

Limit of Liability - Unlimited.

5 Damage following theft or attempted
theft to any postal franking machine, safe,
strongroom or any container or waistcoat
used for the carriage of Money belonging to
You or for which You are responsible

Limit of Liability - Unlimited.

6  Damage to Airline Tickets following theft or
attempted theft by forcible and violent entry
to or exit from the Premises or following
actual or threatened assault or violence to
an Employee

Limit of Liability any one loss — as shown in
the Schedule.
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Extensions to Cover
THIS INSURANCE ALSO COVERS

Personal Injury (Robbery)

What is covered

We will pay the appropriate amount to You in
accordance with the number of Units of cover
shown in the Schedule and the Benefits set out
below if accidental bodily injury is sustained by
any Insured Person

I solely and directly as a result of robbery or
attempted robbery while engaged in the
Business and

2 within two years is the sole cause of Death,

Disablement or incurring of Medical
Expenses for which the Benefit is claimed.
Benefits
I Death
£5,000 per Unit.
2 Loss of Limb or Loss of Eye
£5,000 per Unit.

3 PermanentTotal Disablement other than by
Loss of Limb or Loss of Eye from gainful
employment of any and every kind

£5,000 per Unit.

4  Temporary Total Disablement from usual
occupation

£50 per week per Unit (for a maximum
of 104 weeks in all and not necessarily
consecutive).

5 Medical Expenses necessarily incurred in the

treatment of the Insured Person

Reimbursement up to 15% of the amount
payable under Benefit 4.

What is not covered

Benefit will not be paid for

Bodily injury sustained by any person before
such person attains the age of sixteen

years or after the expiry of the Period of
Insurance during which such person attains
the age of eighty years.

Bodily injury, Death, Disablement or Medical
Expenses resulting from or contributed to
by the Insured Person having a physical or
mental defect of any sort which was known
either to You or the Insured Person when
the Policy was issued or at renewal unless
the defect has been notified to Us and
accepted in writing by Us.

Sickness or disease or any naturally occurring
condition or degenerative process or the
result of a gradually operating cause.



Money Insurance - how
We settle claims

If Money and insured Property suffers Damage
We will pay You the amount of loss of Money or
at Our option reinstate or replace the Property
provided that Our liability shall not exceed any
stated Limit of Liability.

Other considerations
when settling claims
under this Insurance

If at the time of any claim under this Insurance
You are or would but for the existence of this
Policy be entitled to indemnity under any other
policy or policies We shall not be liable except in
respect of any excess beyond the amount which
would have been payable under such other policy
or policies had this Insurance not been effected.

Requirements which
You must comply with
to prevent loss or
Damage

Security Precautions

It is a requirement of this Insurance that

I You shall ensure that whenever the Business
Premises are left unattended

A) all locks bolts and other protective
devices are in full and effective operation
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B) all keys (including those relating to any
part of the Intruder Alarm System) are
removed from the Business Premises.

You shall maintain the Intruder Alarm
System at the Premises in full and effective
working order under a contract to provide
both corrective and preventive maintenance
with the installer or such other contractor
agreed by Us in writing.

You shall ensure the Business Premises are
not left unattended

A) unless the Intruder Alarm System
is tested and set in its entirety
and is together with the means of
communication used to transmit
signals in full and effective operation
and where the equipment permits any
alarm receiving centre to which the
Intruder Alarm System is connected
has acknowledged the setting signal

B) if police response to alarm calls has
been withdrawn

without Our written agreement.

You shall ensure that any Intruder Alarm
System required or approved by Us is
installed in accordance with a specification
agreed in writing by Us.

You shall not make any alteration to or
substitution of

A) any part of the Intruder Alarm System

B) the procedures agreed by You for
police or any other response to any
activation of or other warning signal
pertaining to the Intruder Alarm
System

C) the maintenance contract

without Our written agreement.
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You shall not make any structural alteration
of or changes in layout to the Premises that
could affect operation of the Intruder Alarm
System without Our written agreement.

You shall maintain secrecy of codes for
operation of the Intruder Alarm System
and shall not leave details of such codes at
the Business Premises when the Business
Premises are unattended.

You shall appoint at least two Keyholders and
shall record details of the Keyholders with
the police and any alarm receiving centre to
which the Intruder Alarm System signals.

You shall immediately notify any change

of Keyholder details to the police and any
alarm receiving centre to which the Intruder
Alarm System signals.

You shall ensure that in the event of
notification of any activation of the Intruder
Alarm System or interruption of the means
of communication during any period that
the system is set a Keyholder shall attend
and allow access to the Business Premises
without delay.

You shall advise Us as soon as possible and
in any event not later than 10.00am on

Our next working day and comply with any
subsequent requirements stipulated by Us if
You receive any notification

A) from the police, alarm installer/
maintenance contractor or alarm
receiving centre that response to
alarm signals or line interruptions from
the Intruder Alarm System may be
withdrawn or the level of response
reduced or delayed

B) from a Local Authority or Magistrate
imposing any requirement for
abatement of nuisance

C) that the Intruder Alarm System cannot
be returned to or maintained in full
working order.

Failure to comply with any of these requirements
may result in Us not paying Your claim.

Airline Tickets

It is a requirement of this Insurance that in
respect of Airline Tickets

no ticket shall be stamped until the time of
issue

all tickets must be kept in a locked safe or
strongroom and the keys removed from the
Premises outside of Business hours

outside of Business hours the stamp
must be kept in a separate locked safe or
strongroom from the tickets and the keys
removed from the Premises

You must prove to Us within 6 months of
the date of the Damage occurring that the
tickets have been fraudulently used

You must be held liable for the Damage by
the International Air Transport Authority.

Failure to comply with any of these requirements
may result in Us not paying Your claim.
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THIS INSURANCE ONLY APPLIES WHERE SHOWN AS INCLUDED INTHE

SCHEDULE

Liabilities Insurance

Section | Employers’ Liability

What is covered

Any Person Entitled to Indemnity is covered

| against legal liability for damages in respect
of Injury of any Person Employed caused
during any Period of Insurance

A) in Great Britain, Northern Ireland, the

Channel Islands or the Isle of Man

or

B) while temporarily outside these territories

arising out of and in the course of
employment by You in the Business

2 against legal liability for claimant's costs and
expenses in connection with | above

3 inrespect of

A) costs of legal representation at

i) any coroner’s inquest or inquiry in

respect of any death

i) proceedings in any Court arising
out of any alleged breach of
statutory duty resulting in Injury

which may be the subject of indemnity

under this Section

B) all other costs and expenses in relation to
any matter which may form the subject of

a claim for indemnity under | above

incurred with Our written consent.

What is not covered

Radioactive Contamination

Any legal liability directly or indirectly caused
by, or contributed to by, or arising from

A) ionising radiation or radioactive
contamination from any nuclear fuel or
waste which results from the burning of
nuclear fuel

or

B) the radioactive, toxic, explosive or other
dangerous properties of any nuclear
assembly or any part of it

where the legal liability is
i) that of any principal

i) accepted under an agreement without
which the legal liability would not exist.

Road Traffic Legislation

Any legal liability for Injury in respect of
which You are required to arrange insurance
or security in accordance with road traffic
legislation within the European Union.
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Extensions to Section |
THIS INSURANCE ALSO COVERS

What is covered

I Compensation for Court Attendance

If We require any director; partner or
Employee of Yours to attend Court as a
witness in connection with a claim We will
pay You the amount shown below

A) for any director or partner of Yours
£500 per day

B) for any Employee £250 per day.

2 Unsatisfied Court Judgements

If an Employee or their personal
representative is awarded damages for

Injury in any Court situated in Great Britain,

Northern Ireland, the Channel Islands or
the Isle of Man which is not paid, in whole
or in part, after 6 months, We will, at Your
request, pay the amount of the judgement
provided that

A) the damages are awarded against a
company or individual operating from
premises in Great Britain, Northermn
Ireland, the Channel Islands or the Isle of
Man

B) the Injury was caused during any
Period of Insurance in the course of
employment by You

C) there is no on-going, planned or
outstanding appeal

D) the Employee or their personal
representative shall assign the
judgement to Us.

What is not covered



Employers’ Liability -
how We settle claims

How We settle claims for Your legal
liabilities to Persons Entitled to
Indemnity

Subject to the terms and conditions of Your
Policy, We will pay the amount of any damages
and costs which a Court has ordered You to pay
or which You have (with Our written consent)
agreed to pay, in addition to any costs that You
have incurred with Our written consent.

The most We will pay

Our liability for Injury and costs and expenses
payable in respect of any one Event will not
exceed the Limit of Indemnity shown under
Section | (Employers’ Liability) in Your Schedule.

For the purposes of the Limit of Indemnity
applying to Terrorism (as shown in the Schedule),
Terrorism means

acts of persons acting on behalf of or in
connection with any organisation which carries
out activities directed towards the overthrowing
or influencing by force or violence of Her
Majesty's government in the United Kingdom or
any other government de jure or de facto.

Our right to pay the full limit at any time

In respect of any one Event, We may pay the Limit
of Indemnity shown in Your Schedule (less any
sums already paid or incurred) or any lesser amount
for which any claims arising from the Event can

be settled. We will then relinquish control of such
claims and be under no further liability.
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Parties to the contract of insurance

The total amount payable by Us in respect of

all damages, costs and expenses arising out of

all claims during any one Period of Insurance
consequent on or attributable to one source

or original cause irrespective of the number of
Persons Entitled to Indemnity having a claim
under this Policy consequent on or attributable
to that one source or original cause shall not
exceed the Limit of Indemnity shown under
Section | (Employers’ Liability) in Your Schedule.

For the purposes of the Limit of Indemnity all

of the Persons Entitled to Indemnity under this
Policy shall be treated as one party or legal entity
so that there will be only two parties to the
contract of insurance namely Us and You.
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THIS INSURANCE ONLY APPLIES WHERE SHOWN AS INCLUDED INTHE
SCHEDULE

Section 2 Public Liability/Products Liability

What is not covered

What is covered

Any Person Entitled to Indemnity is covered

up to the Limit of Indemnity against legal
liability for damages in respect of

A) accidental Injury of any person
B) Damage to Property

C) accidental nuisance, accidental trespass to
land or goods, or accidental interference
with any easement, right of air, light, water
or way

happening during any Period of Insurance in
connection with the Business

against legal liability for claimant's costs and
expenses in connection with | above

in respect of
A) costs of legal representation at

i) any coroner’s inquest or inquiry in
respect of any death

i) proceedings in any Court arising
out of any alleged breach of
statutory duty resulting in Injury

which may be the subject of indemnity
under this Section

B) all other costs and expenses in relation to
any matter which may form the subject of
a claim for indemnity under | above

incurred with Our written consent.

Mechanical Vehicles

Any legal liability arising from or out of the
ownership possession or use by or on behalf
of You or any Person Entitled to Indemnity
of any

A) mechanically propelled vehicle other
than legal liability arising out of

i) the use of plant as a tool of trade
on site

i) the use of plant at Your Premises

i) the loading or unloading of any
vehicle

except where You are required

to arrange insurance or security in
accordance with road traffic legislation,
or where cover is provided by a motor
insurance policy

B) aircraft or other aerial device
C) aerospatial device
D) hovercraft

E) water-borne craft (other than hand-
propelled or sailing craft in inland or
territorial waters).

Employers’ Liability

Any legal liability for bodily injury or mental
injury to or death, disease or illness of any
Person Employed arising out of and in the
course of employment by You in the Business.
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What is covered What is not covered

3 Property in Your Custody or Control

Any legal liability for Damage to any Property
which belongs to oris held in trust by oris in
the custody or control of You other than

A) Your directors’, partners', Employees’
or visitors' personal effects including
vehicles and their contents

B) premises and their contents which are
not owned, leased or rented to You at
which You are working in connection
with Your Business

C) premises and their fixtures and fittings
which are leased or rented to You
unless the legal liability arises solely
because of a contract or agreement
or where the legal liability arises from
an agreement to maintain insurance
in respect of Damage to any such
premises and their fixtures and fittings.

4 Pollution or Contamination

Any legal liability caused by or arising out
of pollution or contamination of buildings
or other structures or of water or land

or the atmosphere unless the pollution

or contamination is caused by a sudden,
identifiable, unintended and unexpected
incident which takes place in its entirety at
a specific moment in time and place during
any Period of Insurance. All pollution and
contamination which arises out of one
incident shall be considered by Us for the
purpose of this Policy to have occurred at
the time such incident takes place.
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What is covered What is not covered

5

Product Defects and Recall

A) Any legal liability in respect of loss of
or Damage to any product supplied or
contract work executed by You caused
by any defect or unsuitability for its
intended purpose.

B) Any legal liability in respect of the cost
of recall, removal, repair, alteration,
replacement or reinstatement arising
from the defect or unsuitability of
any product supplied by You or any
contract work executed by You.

Professional Risks

Any legal liability arising from or in
connection with any advice, design or
specification provided by You for a fee.

Contractual Liability

Any legal liability arising from or in connection
with any product supplied or contract work
executed by You where such liability has been
accepted by agreement except to the extent
that such liability would have attached in the
absence of such